
FACEBOOK LEADS SCRIPT 
 
ON PHONE: 
 
Getting back to you regarding that FB request you sent in regarding the NEW state regulated burial and final 
expense programs. You said your favorite hobby/color was______? Remember that? 
 
Now, I'm the field underwriter responsible to get that information to you. 
And the purpose of the call is to confirm some of the information you gave us. Make sure I'm reading it right 
and I'm prepared. 
 
Confirm address. (Am I reading that right?) 
 
Confirm date of birth 
 
Smoker or Nonsmoker? 
 
When you took the time to to fill out that FB form, what was your primary purpose? 

1. Was it just to make sure you have something in place so that you don't burden the family and leave 
them with those expenses? 

2. Or, did you want to leave something extra to loved ones, adult children, anyone like that? 
3. What was your primary reason? 

(OK, excellent). 
 
Well, there are about a dozen options you can qualify for and they are all non-medical, so don't worry; no 
blood, urine, or medical exams, I promise. 
 
This is just to have me sit down with you for 10-15 minutes. 

1. Make sure you are who you say you are. To make sure nobody is trying to get insurance in your 
name.  

2. Make sure you are not bedridden or hospitalized. Make sure you are not dying tomorrow.  

 
It's really that simple!  
 
We will find the best fit for you. They have me scheduled out in the area in the next couple of days. I am 
booked solid. A lot of people that want this information but it's not going to take us long.  
 
I can squeeze you in between appointments. Tomorrow (Name), I have a (time) and (time). Which one of 
those works best for you? 
 
 
IN HOME: 
 
Now, (Name), most of the folks that fill out this information are not expecting to pass away tomorrow, 
obviously. But they want to know if something did happen to them, that they don't burden their family, they 
don't want to leave the type of legacy where people have to borrow, beg and steal, just to bury you.  
 
There's over a 1/2 million people on GoFundME trying to bury their loved ones. That's over 1/2 million 
people who didn't prepare. That's the legacy they left. You do not want to leave that legacy, so I assume 
that's why filled that out. Is that correct? 
 
OK, excellent, I am here to help. By the state of Florida, I am here to help. My job is simple, we are going to 
do 3 things: 



1. Find an option you can qualify for. It does me no good to talk about this product or that product or 
the things that you see on tv, or get in the mail, if they don't apply to you. 

2. I want to find something that you understand. A product that you are comfortable with that you 
know how it is going to benefit your family. No oopsies, no fine print, no scares down the road when 
you're family needs this help. We know exactly how they are going to be helped.  

3. Find something that fits the budget. If you're like most of my clients, the budget is the most 
important thing, you're probably no different. 

 
We are going to spend about 3 minutes on the health questions I have to ask. Another 3 minutes asking the 
financial questions I have to ask. And, another 7-8 minutes especially based on what you qualify for on that. 
 
 


